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WELCOMETO

HAZCHEM LYNX-INTELLISAFE
THE SUPERIOR ORDER MANAGEMENT PLATFORM

So much more than just an online ordering portal, Hazchem Lynx has become the management tool of
choice of corporations across the industry. Reporting, authorisation schemes, point systems and more
are available and can easily be set up to help you streamline, track and monitor Workwear and PPE
distribution in the most efficient and effective way for your company.

We hope that this instruction manual helps you understand the ordering process and capabilities.
Should you need any further information or guidance please contact us, and one of the team will be
happy to guide you through the process.

We hope that you find this useful and look forward to helping your

business to streamline your uniform ordering process.

Rodney Tunley

Key Account Manager

We have worked hard to ensure our online
ordering system of safety equipment &
workwear is easy to use for all of your staff
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DID YOU KNOW?...

In 2014 Hazchem discovered there were further opportunities with
other large companies involved in the petrochemical industry.

The size and the scale of their operations raised the issue of how
to manage the ordering, distribution and control of the uniforms
for large numbers of users across multiple sites. To assist the larger
customers, the Lynx-intellisafe Order Management system was
created.

It's features reduce administration time and ensures that the correct
items are issued to staff, setting a new industry standard for uniform
software. Staff across multiple sites can then receive Individually
named “Worka-Kit®” giving them a hassle-free solution.

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400



WHY USE LYNX-INTELLISAFE? ACCOUNT SET-UP

Be in control with Lynx-Intellisafe, an easy way to save time & money We can have you set up and ready to order in as little as 5 minutes

SECURE R—
1 / Secure hosted online ordering 01280 841400

portal. You can either submit your
order via your trade account or Iy'r‘x

pay online

Username

Account Number

Password (case sensitive)

MANAGE SPEND
@ Utilise a points system to ensure

staff only have the allocated
allowance each year D —

F your pas
Need Help?
Callus on 01280 841400

CORE PRODUCTS
3 / Agree a product range for your

business and allow your team to
order their own workwear

YOUR PERSONAL ACCOUNT
LOGIN CANBE SETUPIN AS

LITTLE AS 5 MINUTES!

ADD NAME ORLOGO
4/ Upload your logo for customized

workwear on every order you p|ace W= SclectProducts 44 DeliveryAddress Y& Review & Submit
Wlth us Product Group Detalls  Product Selection

Simply, call us on +44 (0)1280 841400 and
one of our Trusted Advisors will be happy
to assist!

Branch: Mote: Prices shown exciuds VAT

HAZCHEMSAFETY LID

v _oesronen _orex_|
REPORTING —— ——
. Tat aztec® Hazard Protection 1> ADR Kits and Equipment
5 / Download full reporting and typpack Tota #0200

o First Aid Kits
management data, detailing spend T e
per site, staff member and overall o
Spehd Additional Intarmation

When you have your own log-in details, simply write them in here for safe keeping!

Title Lis e
Vo can s this e o provide .
0¥ ddditional infarmation or A
‘special instructions invelation to iver Kit -
this mangack: mare ch ou /53 ’
fiewe Deails.
: e /

Username Password

MULTI-SITE ORDERING
6 / Create product specific lists for
each of your sites, restrict products

on a site by site basis Account No

If you have any trouble logging in or you have forgotten your details give us a call or email sales@hazchemsafety.com

HAZCHEM® - SAFETY YOU CAN TRUST' 3 YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400 4



LOG-IN & PLACE NEW ORDER

Each useris given unique log-in details

PLACING A NEW ORDER

Placing an order using the Lynx - Intellisafe

HOW TO LOG-IN e
TO THE PORTAL

Username

Unique Log-in details for each user Accoun Nurmber

Password (case sensitive)

Fougoiten your passaord?
Need Help?

Q HELPFUL HINT Call us on 01280 841400

ORDERING

See pages 10-12 for instructions on how to
create accounts for individual employees.

PLACEA
N EW O R D E R lome ‘= Create Order @ Order Management [ Reports 2 My Account = logout

Control Panel

& Orders = % Reports = A Notifications

Your company logo
* View Products or place a new Order » Order Summary Report Orders You currently have 4 open prders.

View U product catalogue or place anorder View a sumimary report of orders placed
. . » Ordder Management & Returmns » Detaifed Order Report
View spend re pOI’tS by Slte, contract Viewthe status oF previous sedirs indudling View adetailed repart of arders placed
* despatch details, and return unsuitable items
or staff member

* More Reports

Track what stage your order(s) is at 7 support Documents — % Administration
including live link to DPD tracking

= g ze charLpdl > Users
Add or Edlt Users

Add or remove staff members from the
employee name lists**

When you order Worka-Kit®(s), your selected
items are wrapped in a clearly marked

New Order
package for each employee

¥ Sclect Products A Delivery Address

LynxPack & Products Groups

To help keep things arganised, anorder contains groups of products, & LynaPackis  group of products interded for 2 spreific individual = g A LynsPackmay contain 3 undform for an
employes. A Product Grou is for any other products not intended for  specidic individual. e ¢ for stock or general purchase.

Add your product groups or Manpacks and when you've built your order click the “Next® button to review the order before submitting for processing.

Alternatively just order stock - Ideal for
areas like ADR equipment where items M@R ﬂ
may not need to be assig ned to a ALynxPack is 3 group of products AProduct Group s for ordering items

intended for & specific emplovee natintended for 3 soecific emploves

particular person

Grder Stack

Current Promotions

INDIVIDUAL

PACKED ORDER THIS IS HOW YOUR WORKA-KIT® PACK

WILL LOOK WHEN IT ARRIVES

Example Worka-Kit® Pack - _
Individually packaged and named Worka-Kit® . _ NEW ECO*

HAZCHEM® - SAFETY YOU CAN TRUST’

ready to hand out to staff member '
. K% E PACKAGING,

Q. HELPFUL HINT

See page 8 forinstructions on where to
view your saved Worka-Kit® packs.

Packed and ready for staff members!

* New eco-friendly packaging is made from 100% recycled plastic.

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400



BENIFITS OF USING WORKA-KIT SERVICE

Individually packed uniforms - Simple & Easy!

ADDING STOCKITEMS

How to add items to your order

PRE-PACKED STAFF UNIFORMS
EASY & HASSLE FREE WITH WORKA-KIT

WORKA’
svunznen KT

The Hazchem Safety "WORKA-KIT" service allows
you to deliver a complete safety and workwear kit to
an individual recipient or recipients, making ordering
simple and delivery stress free.

With 'WORKA-KIT" there's no need to trawl through
deliveries and reallocate on site - once ordered via the
Lynx-Intellisafe Online Ordering Portal, your order
will be picked and packed and ready to go in one neat

KEY BENEFITS

SUPPORT

Get support any time from our helpline - just call
01224707468

LOGO

Upload your logo for customised workwear

Enter employees name or select from
pre-loaded dropbox

package, to individual members of staff.

NEW WORKA-KIT®
PACKAGED ORDER

Enter employees name or select from
pre-loaded dropbox

Select product category

New Order

PRODUCT RANGE

Agree a product range for your business and allow
individuals to order their own workwear

POINTS SYSTEM

Points system feature to ensure staff only have the
allocated allowance each year

@ Order Management B eporis 4 My Account @ Lopout m

¥ SelectProducts -l Delivery Address

Lynxpack Details
This manpacks for

Sebe vy

Branch:

HAZCHEMSATETYLTD
HAZ10/00

Product Selection

Note: Prices showm exclude val

Your Products

Q

(" Hartec® Harard Pratection

Q_ HELPFUL HINT

Order for your employees while doing a
stock order or create them a personal
account.

* Mame on the orden ¢

Workwear
Image vitle List Uptions:
Price
— Hasiioscrag i A inheron A rouces ey —

Select each item by size and add to pack

sublotsl LU0

Iynpack Total 0.0

List Uptions

Price.
HAZIECS S1ag FRAS Inherent ARC Irouser cr124

View Details

Product Dinta Sheet

HAZTECE Sokul FRAS Inhes enl ARC Jackel

View Details

Fraduct Uata sheet

Q_ HELPFUL HINT

Chowse Colowr/Size [=

HAZCHEM® - SAFETY YOU CAN TRUST’

We can pre load your employees names -
particularly useful for larger workforces.

ADDING STOCK
ITEMS

Order stock products and add to order

Q_ HELPFUL HINT

For stock orders put “stock” in product
group name box.

¥ SciectProducts 7@ DeliveryAddress ¥ Review & Submit

Product Group Details  Product Selection

Branch: Hote: Prices shown exclude VAT

HAZCHEMSAFETY LTD
HAZI010

Q

Ho Praduss eisstad

SuaTetsl  £000 Haztec® Hazard Protection ¥ ADR Kits and Equipment
Lynapack Tolal ~ £0.00 Workwear
First Aid Kits

“Product Group hame:

Stock

Additional infermation Title Lt Options

Price.
Full ADR & PPE Driver Kit £145.60

View Details

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400
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ADD ADDITIONAL PACKS

How to add additional packs to your order

ORDER COMPLETION

Finalising your order ready for dispatch

FINALISING
YOUR PACK

Q_ HELPFUL HINT

Add additional comments here, or special
instructions.

Select ‘Update’ to complete your Worka-Kit® pack

Qty  Desaripiion
4 HAZTELUE BoscanFHAS
Innerent Long Siteve

Poloshirt
GRIENL

1 HAZTLCE DasrshFRAS
Inbrant Swsatabict
NAWY L

1 HAZTICE MurbaaFRAS

I ant ARE Cinwarall
NAATPHVIZNTLLOW £X0L R

-7
Iohn May
Additional Information

relatian o this manpack

ADDITIONAL
PACKS

Repeat this process again to add more

Worka-Kit® packs or ‘stock’ packs to your
order

o can wre this feld 1o provide any adcftional Information or speclal instructions in

Price
@ £11948 3¢
@ 2567 W
g L4509 %
Sub Tetal 30104
Manpack Total E£301.04

@ﬂ
A Mangack is 3 §roun of products intended for a spedificemployes

W are sor [y but there are currenlly o Eromotions svailtible

C urrerlt Promotions

AProduct Group s for ardering items not ingended for 2 specific emplioyee

Add Producs Group

Your saved Worka-Kit® Pack

Q. HELPFUL HINT

Need additional support, give us a call on
01280 841400, were always happy to help.

Branch
HAZCHEM SAFLTY LTD

HAZCHEM® - SAFETY YOU CAN TRUST’

Humbser of ftems. Total Cost Lt
Bredut Graud ek
{0 Sohn bt
yrEack Ay Taryhor

& £230.40
6 £30104
3 E19032

Sub Total ; EF0R8
Brelivery Cot : aoa

AT ET4200

Orcler Total : EA3L5

= B

=}

Select ‘Next’ to move on to the
order completion stage

Edit or bin Worka-Kit® packs

FINALISING
YOUR ORDER

View completed order and confirm

Q. HELPFUL HINT

If you aren’t ready to place your order at
this stage you can close out of the system,
when you return your order will still be
there, parked and ready for you to amend,
delete or continue.

1B Print Order  Download as XML

Order Details

*Your Order Number

Save Ontler Nurnber

Ordered By
DraganaNikodilevic

Selected Products
Note: Prices shown exclude VAT

Name on Order:.

very Branch/Account §
HAZ10/00
Delivery Address
Dragana Nikndijevic
Buckinglram Road Industrial
Eslale
Borough Road
BRACKLEY

NN137BE

Delivery Notes:

Prescing the Confirm Order button belowrwill submit
your order for processing.

Sub Total : £89.97
Delivery Cost : LO.00
VAT :£47.99

Total Order Cost : £107.96

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400
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ONLINE ORDER MANAGEMENT ONLINE ORDER MANAGEMENT

Making online ordering of Safety Equipment and Workwear easy for all your staff Making online ordering of Safety Equipment and Workwear easy for all your staff

MANAGEMENT & REPORTING TOOLS

Dropdown and select a specific Select order number to view finer
employees name or ‘All users’ details of the order
Dropdown and select a specific branch / Total value of items for the employee

depot or ‘All depots’ in the chosen date range

Download as CSV document

Select a time period for filing / email purposes

} MANAGE YOUR PACKAGE FROM ONLINE TO YOUR DOOR }

LynxPack R eport EEEEEES———— The Lynx system doubles as a management tool as well as an online ordering system. We understand that monitoring
spend and working to a budget is important to our clients and we have worked with our IT team to build a range of
Report Criteria . . . . . .
reporting functions that make tracking and analysing the details of order history an easy task.
e ‘ I - Lynx Report Function: Filter your order history by name and date to view the list of items that an employee has
. : used in the chosen period of time. Employee names can be pre-loaded to the system into order to make ordering
Doty | Castom Dwns * | Ouatrom | OVOS20T7 | Dot | DUUS/Ra8 | | e ik el quicker and reporting more consistent.
e— - Order Summary Report: This report gives an overall visibility of order history per site and/or per orderer in your
chosen time period.
d Brandhes toomsning BT for Nell Platt betwtan OUDS2017 st DUOS 2018 % Downlosd ssCSV . . . L . . .
o S - Order Details Report: This report is similar to the Order Summary report but gives you more details - size, colours,
i B it . B order numbers, order dates, product codes, descriptions, quantities etc.
Branch Aot Masber P mp— OrdorDuie  Mangee = aetatarasl Bratecson | Dupead G138 =
NERLPLATT 1032018 13002008 el Pt s m?‘mw . i . . arm
Dt - Product Report: Enter a product code into the search bar, select a date range and view your usage of a specific
LynaPack Tetal i [ ] oo o o
i Tt et A ot T e g ool product across the company, across specific sites, common sizes, common colours etc.
ol el Pas A ;-:r'awﬂ-, s

" MENL PLATT 13032018
AL

LyrxPack Totsl

Authorisation and point schemes are also available and a popular tool for corporations with large teams and multiple

sites. This can be set up on a number of different levels depending on how flexible or restricted you would like
ordering to be.

‘BEIN CONTROL WITH LYNX-INTELLISAFE - AN EASY
WAY TO SAVE TIME & MONEY’

HAZCHEM® - SAFETY YOU CAN TRUST’ 1 YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400 12



WHAT OUR USERS HAVE TO SAY

What our customers have to say about the Lynx-Intellisafe ordering system

ADDING EMPLOYEES

Set-up your employees on a points based system

“l am here to help with ordering queries
or to get you set-up on the system”

Bronwyn Tunley

Customer Services

“l can help you with any questions you
may have regarding any of our products”

Brian Eames

Key Account Manager

QUICK ORDERS

“Having the option for stock or WORKA-KIT

is ideal for ordering new recruit uniforms,

as it keeps distribution time to a minimum.

The option to add items to a basket for any
loaction and re-visit the basket at a later date to
complete the orderis also very useful”

Laura French

EASY TO USE SYSTEM

“Having tried other systems, the Lynx-Intellisafe
online ordering system for Uniforms is easy to
use and offers superior reporting and options to
manage our uniform supply. Would recommend
toanyone in the industry to try for themselves”.

Jimmy Barlow

RECEIVED GREAT CUSTOMER SERVICE 7?
LET US KNOW CALL ON +44(0)1280 841400

HAZCHEM® - SAFETY YOU CAN TRUST’
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A GUIDE TO ADDING
EMPLOYEE ACCOUNTS

O once logged into the online ordering
system you will need to first navigate to the

‘Administration’ section and then ‘Employees’

Control Panel

= Orders % Reports

» View Products or place a new Order » Order Summary Report

View the product catalogue or place an order. View a summary report of orders placed

» Order Management & Returns » Detalled Order Report

View the status of previous ordersincluding despatch details, and return View a detailed report of orders placed

unsuitable items.
» More Reports

& Support Documents L+ Administration

+ _size chart.pdf » Employees

Q HELPFUL HINT

Need additional support, give us a call on
01280 841400, were always happy to help.

ENQUIRE ABOUT 3
OURPOINTS =

BASED SYSTEM -

(separate document available) .=

=

9 Once you have selected ‘Employees’ the
below screen will appear. The next step is to
select the ‘Branch’ dropdown and choose
which depot you would like to add an
employee to. Once you have done this you
will need to click ‘Apply’. If you have only been
given access to one depot / department then
this dropdown will not be available for you

Add or Edit Employes details

» Users
Add or Edit Users

# Home ' Create Order (& Order Management = Reports A My Account = Logout

» Home * Employees

Employees

Use the options below to locate and administer employees information.
Branch v stams  Active T Apply
Add Emplayee Import From C5V

186 Adrian

168 Mariusz

Siman

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400
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ADDING EMPLOYEES

Give your employees the freedom to self order

ADDING EMPLOYEES

Give your employees the freedom to self order

Q_ HELPFUL HINT

Don’t forget page 5 has useful information
for your employees on how to place their
own orders.

O Step three is to select the ‘Add Employee’
button

@ You will now be required tofill out 4 areas
on the employee details page - Employee
number and the start date. The employee
number can be what ever you wish, when you
start typing the number if the cell starts

auto populating then it means that the
number has been used before and you will
have to choose a different one.

Once complete, please select save.

# Home ' Create Order

» Home » Employees

Employees

Lise the entions below to loeate and sdminister employess infarmation.

Branch

AddEmployee | kmport Fram CSV

@ Order Management

A My Account

= Logout

Emplo

Sam Cancel

yee Details

Mew Employee

Employee No* | 1023
First Marme"

Last Name*

Start Date [Sd/mm.yyyy)*

Date Added

Default Embroidery Name*

Bramch®

Cost Centre

Status  Active

HAZCHEM® - SAFETY YOU CAN TRUST’
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© Once you select save you will see that the
employee will now appear as a new entry at
the top of the employee listing page. Now that
you have added the employee, if you now
navigate back to the homepage (top left) and
place an order as normal the employee name
will not appear as an option in the ‘Select
Employee’ dropdown.

Added By Date Added
Rodney Tunley 14/07/2018
Scott. Douglass 25/04/2018
Scott.Douglass 25/04/2018
Scott.Douglass 25/04/2018

Action

View Account
Wiew Account
View Account

Wiew Account

Deactivate
Deactivate
Deactivate

Deactivate

@ Ongoing if you ever want to change an
empolyees details, assign them to a different
depot, see what items you have ordered for
them in the past, etc. you can navigate back to
the ‘Employees’ section, find the employee
you are interested in and then select ‘View
Account’to access the relevant details. You
also have the option to delete an employee

at this stage which is useful if the individual
has left the company.

NEED ASSISTANCE?
WHY NOT GIVE THE TEAM A CALL ON +44 (0)1280 841400

OR EMAIL SALES@HAZCHEMSAFETY.COM

YOUR PERSONAL LOGIN CAN BE SET UP IN 5 MINS, CALL US TODAY: +44 (0)1280 841400
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HAZCHEM

Safety You Can Trust

Beta House, Borough Road,
Brackley, NN13 7BE, UK

t: +44 (0)1208 841400

Orka House, Howe Moss Drive, Kirkhill Ind. Est.
Dyce, Aberdeen, AB210GL

t: +44 (0)1224 707468

hazchemsafety.com
sales@hazchemsafety.com



